SO NOI VU TINH KHANH HOA CONG HOA XA HOI CHU NGHIA VIET NAM
_TRUNG TAM DIEU DUONG Poc 1ap — Tu do — Hanh phiic
VA CHAM SOC NGUOI CO CONG

$6:207 /QB-TTPD&CSNCC Khanh Hoa, ngay 22 thang 10 nam 2025

‘ QUYET PINH ‘
Vé viéc ban hanh N§i quy Trung tim Diéu dudng
va Cham séc Nguoi ¢6 cong Khanh Hoa

_ GIAM POC TRUNG TAM BIEU DUONG
VA CHAM SOC NGUOI CO CONG KHANH HOA

Cén cir Bé Ludt Ludit Lao dgng s6 45/2019/0H14 ngay 20/11/2019;

Can cir Nghi dinh s6 115/2020/NP-CP ngay 25/9/2020 ciia Chinh phu quy
dinh vé tuyén dung, sir dung va quadn Iy vién chirc; Nghi dinh s6 85/2023/NP-
CP ngay 07/12/2023 cua Chinh phu sua doi, bo sung mot s6 diéu ciia Nghi dinh
s6 115/2020/NP-CP ngay 25/9/2020 quy dinh vé tuyén dung, sir dung va qudn Iy
vién chirc,

Can cir Quyét dinh s6 06/2025/0D- UBND ngay 13/02/2025 cua Uy ban nhén
dan tinh Khanh Hoa ban hanh Quy dinh ve phan cdp tuyén dung, sir dung va quan
Iy vien chirc thugc tham quyén qudn 1y ciia Uy ban nhdn ddn tinh Khanh Hoa; Quyét
dinh s 621/2025/QB UBND ngay 07/8/2025 ciia Uy ban nhdin dan tinh Khanh Hoa
vé viéc ap dung van ban quy pham phap ludt quy dinh phdn cap vé tuyén dung, sir

dung va quan Iy vién chirc thudc tham quyén qudan 1y cia Uy ban nhdn dan tinh
Khanh Hoa trén dia ban tinh Khanh Hoa moi;

Can cir Quyét dinh s6 1182/QP-UBND ngay 15/9/2025 ciia UBND tinh vé
viéc Kién toan Trung tdm Diéu duwéng va Chdam séc Ngwoi ¢é cong Khanh Hoa
triec thuéc S¢ Noi vu Khdanh Hoa trén co sé tiép nhan chire ndang nhiém vu diéu
dudng nguoi co cong va quan Iy nghia trang li¢t si tinh cua Trung tdm Dich vu

viéc lam va Piéu duong nguoi c6 cong tinh Ninh Thudn vao Trung tam Diéu
duong va Cham soc Nguoi co cong Khanh Hoa tryc thuoc So Noi vu Khanh Hoa;

Can cit Quyét dinh s6 185/Q0D-TTPD&CSNCC ngay 10/10/2025 ciia
Trung tam Diéu duong va Cham soc Nguoi co cong Khanh Hoa vé viéc ban hanh
Quy ché lam viéc cua Trung tam,

Theo dé nghi ciia Truéng phong Hanh chinh - Tong hop.
QUYET DINH:

Piéu 1. Ban hanh kém theo Quyét dinh Noi quy co quan Trung tim Piéu
dudng va Cham s6¢ Nguoi co6 cong Khanh Hoa.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky.


https://thuvienphapluat.vn/van-ban/Bo-may-hanh-chinh/Nghi-dinh-115-2020-ND-CP-tuyen-dung-su-dung-quan-ly-vien-chuc-453968.aspx
https://thuvienphapluat.vn/van-ban/Bo-may-hanh-chinh/Nghi-dinh-85-2023-ND-CP-sua-doi-Nghi-dinh-115-2020-ND-CP-tuyen-dung-su-dung-va-quan-ly-vien-chuc-590467.aspx
https://thuvienphapluat.vn/van-ban/Bo-may-hanh-chinh/Nghi-dinh-85-2023-ND-CP-sua-doi-Nghi-dinh-115-2020-ND-CP-tuyen-dung-su-dung-va-quan-ly-vien-chuc-590467.aspx
https://thuvienphapluat.vn/van-ban/Bo-may-hanh-chinh/Nghi-dinh-115-2020-ND-CP-tuyen-dung-su-dung-quan-ly-vien-chuc-453968.aspx

2

Piéu 3. Truong phong Hanh chinh — Tong hop, Truong phong Nghiép vu
va cac cad nhan c¢o lién quan chiu trach nhi¢m thi hanh Quyét dinh nay./.
Noi nhdn:

- Nhu Diéu 3;
- Luu: VT, P.HC-TH.




SO NOI VU TINH KHANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM
_TRUNG TAM DIEU DUONG Poc 1ap — Tw do — Hanh phiic
VA CHAM SOC NGUOI CO CONG

NOI QUY CO QUAN
(Ban hanh kém theo Quyét dinh s6  /OP-TTPD&CSNCC ngay — /10/2025
cia Gidm déc Trung tam Piéu dudng va Cham séc Nguwoi c6 cong Khanh Hoa)

I. NHUNG QUY PINH CHUNG

1. Déi teong ap dung

Noi quy nay ap dung d6i v6i vién chirc, nguoi lao dong va Khach dén lién hé
lam viéc vé1 Trung tdm DBicéu dudng va Cham soc Nguoi c6 cong Khanh Hoa.

2. Gitr gin v¢ sinh noi cong cong, noi lam vi€c, sach dep, gon gang; khong
vut rac, mau thuoc 1a bura bai.

3. Thai d6 hoa nha, van minh, lich sy trong giao tiép. Nghiém cdm moi
bi€u hién ctra quyén, hach dich, quat thao, nhiing nhi¢u, gay phién ha, kho khan
trong giai quyét cong viéc. Khong gy on ao mat trat tu trong khudn vién Trung tam.

4. Trang phug phai gon gang lich su. DPdi voi lue lugng bao v¢, thuong truc
co quan, can bd y t€ phai mdc dung trang phuc cuia nganh theo quy dinh.

5. C6 trach nhiém bdo v¢ tai san cong, khong duoc s dung céc tai san,
phuong tién cong dé phuc vu cho myc dich ca nhan.

6. Nghiém chinh thuc hién phong chéng chay nd; tiét kiém dién, nudc,
khong dun nau trong phong lam viéc, phong nghi. Kiém tra an toan cac thiét b,
tat dién cac thiét bi va khoa phong trudc khi ra vé.

7. Khong duge mao danh dé giai quyét cong viée, khong duge muon danh
co quan dé giai quyét cac cong viéc ca nhan.

8. Khong tao va gieo ric virus; xAm nhap hé théng may tinh trai phép dé
chiém doat quyén diéu khién hé thong, noi dung thong tin, lam bién dang hoic
huy hoai dir li¢u. Khong sir dung may tinh dé truyén ba thong tin phan dong, lura
dao. Khong tung tin ddn that thiét, noi x4u, kich dong chia r€, gay méat doan két
trong Trung tam.

9. Khong dugc mang hung khi, vii khi, chat dé chay nd, hoa chat doc hai,
hang quoc cam, cac vat gay mat v€ sinh vao Trung tam.

10. Khong st dung rugu, bia va cac chit c6 cdn; khong hat thude 14 trong
co quan. Cam danh bac dudi moi hinh thiec.

11. Pé xe may, xe dap va cac phuong tién di lai dung noi quy dinh, theo
chi dan cua to Bao vé.

12. Nghiém c4m cac hinh thirc mé tin di doan trong co quan.


http://thukyluat.vn/tim-kiem/?keyword=697/Q%C4%90-L%C4%90TBXH&match=True&area=2&lan=1&bday=01/6/2009&eday=01/6/2009
http://thukyluat.vn/tim-kiem/?keyword=697/Q%C4%90-L%C4%90TBXH&match=True&area=2&lan=1&bday=01/6/2009&eday=01/6/2009
http://thukyluat.vn/tim-kiem/?keyword=697/Q%C4%90-L%C4%90TBXH&match=True&area=2&lan=1&bday=01/6/2009&eday=01/6/2009
http://thukyluat.vn/tim-kiem/?keyword=697/Q%C4%90-L%C4%90TBXH&match=True&area=2&lan=1&bday=01/6/2009&eday=01/6/2009
http://thukyluat.vn/tim-kiem/?keyword=697/Q%C4%90-L%C4%90TBXH&match=True&area=2&lan=1&bday=01/6/2009&eday=01/6/2009
http://thukyluat.vn/tim-kiem/?keyword=697/Q%C4%90-L%C4%90TBXH&match=True&area=2&lan=1&bday=01/6/2009&eday=01/6/2009
http://thukyluat.vn/tim-kiem/?keyword=697/Q%C4%90-L%C4%90TBXH&match=True&area=2&lan=1&bday=01/6/2009&eday=01/6/2009
http://thukyluat.vn/tim-kiem/?keyword=697/Q%C4%90-L%C4%90TBXH&match=True&area=2&lan=1&bday=01/6/2009&eday=01/6/2009
http://thukyluat.vn/tim-kiem/?keyword=697/Q%C4%90-L%C4%90TBXH&match=True&area=2&lan=1&bday=01/6/2009&eday=01/6/2009
http://thukyluat.vn/tim-kiem/?keyword=697/Q%C4%90-L%C4%90TBXH&match=True&area=2&lan=1&bday=01/6/2009&eday=01/6/2009
http://thukyluat.vn/tim-kiem/?keyword=697/Q%C4%90-L%C4%90TBXH&match=True&area=2&lan=1&bday=01/6/2009&eday=01/6/2009
http://thukyluat.vn/tim-kiem/?keyword=697/Q%C4%90-L%C4%90TBXH&match=True&area=2&lan=1&bday=01/6/2009&eday=01/6/2009
http://thukyluat.vn/tim-kiem/?keyword=697/Q%C4%90-L%C4%90TBXH&match=True&area=2&lan=1&bday=01/6/2009&eday=01/6/2009
http://thukyluat.vn/tim-kiem/?keyword=697/Q%C4%90-L%C4%90TBXH&match=True&area=2&lan=1&bday=01/6/2009&eday=01/6/2009
http://thukyluat.vn/tim-kiem/?keyword=697/Q%C4%90-L%C4%90TBXH&match=True&area=2&lan=1&bday=01/6/2009&eday=01/6/2009
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I1. POI VOI VIEN CHUC, NGUOI LAO PONG

Vién chirc, ngudi lao dong (VCNLD) ngoai nhitng quy dinh chung tai muc
I ctia ban N1 quy nay con c6 nghia vu tuan thu cac quy dinh sau:

1. Pam béo thoi gian 1am viée theo quy dinh, khong di mudn vé sém; trong
cudc hop khong noi chuyén riéng, phai chuyén dién thoai di dong sang ché do
rung; khi c6 nhu cau lam viéc ngoai gio phai co gidy bdo voi sy xac nhan cia
Trudng don vi gui cho t6 Béo vé.

2. Thoi gian lam viéc, nghi ngoi:

- D6i v6i vién chirc, nguoi lao dong khdi Hanh chinh

+ Budi sang: Tir 7 gio 00 phat dén 11 gid 30 phuat

+ Budi chiéu: Tir 13 gio 30 phat d&én 17 gid 00 phit

+ Lam viéc tir thtr Hai dén hét sang thir Bay hang tuan

- Péi Vol nhan vién bao vé, nhan vién 18 tan, nhan vién y té va cac vj tri
phuc vu truc ti€p:

+ Lém3 Viéc theo ché do ca kip, dam bao hoat dong 24/24 gio, bao gém ca
ngay nghi, 1€, Tét theo lich phan cong cuia don vi.

+ Puoc bd tri nghi bu hop 1y theo ca, bao dam thoi gian nghi ngoi dung
quy dinh.

- Trudng hop do yéu cau nhiém vy, vién chirc, nguoi lao dong phai lam
viéc ngoai gio hanh chinh, vao ngay nghi hodc ngay 1€ thi dugc bo tri nghi bu
hodc thanh toan tién lam thém gi¢ theo quy dinh hién hanh.

- Thoi gian 1am viéc c¢6 thé duoc diéu chinh linh hoat tily theo mua vu du
lich, nhu cau tiép d6n doan khach hodc yéu cau nhiém vu dot xuat; viéc diéu chinh
do Giam ddc xem xét, quyét dinh va thong bao kip thoi dén toan thé vién chrc,
nguoi lao dong.

3. Thuc hién ché d6 trao d6i thong tin nhanh qua Nhom Zalo cua Trung
tam. Thyc hién ché d6 theo ddi thong tin trén mang hang ngay dé kip thoi tiép
nhan chi dao, diéu hanh cua ldnh dao Trung tim, trao doi thong tin cong tac véi
cac don vi trong co quan va kip thoi cap nhat thong tin lién quan.

4, Chép hanh sy chi dao, phan cong nhiém vu cua Giam ddc va Pho giam
dbc phu trach phan viéc cua don vi dd duge Giam dbc phan cong phu trach (ddi
véi don vi ¢6 to chire true thudc, thi ngoai viéc chép hanh sy chi dao, phan cong
nhiém vu cua Giam ddc, con phai chép hanh sy phan cong thuc hi¢én nhiém vu
cua Trudng phong hodc Pho truong phong duge phan cong phu trach nhiém vy
do theo quy dinh cia don vi).

5. Giai quyét cong viéc dung thoi han duoc giao, dam bao chét luong, tuan
thu quy trinh xur Iy cong viéc, ddm bao vé ndi dung, hinh thtc, thé thirc, trinh tu,
thii tuc ban hanh vin ban va c6 quyén gitt y kién riéng, thé hién y kién d6 dé Giam
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ddc xem xét, quyét dinh, chju trach nhiém truéc Giam dbc vé cong viéc dugc giao
va chiu trach nhiém trudc phap luat khi thi hanh nhiém vu.

6. Gitt bi mat tai liéu hd so cua co quan, khong dugc cung cép tai licu khi
chua dugc sy dong y cua Lanh dao Trung tam.

7. Noi 1am viéc phai sap xép trat ty va gon gang. Str dung vin phong pham
tiét kiém, hi¢u qua va ding muc dich.

8. Vién chirc, ngudi lao dong (VCNLD) khi di cong tac (vang mat khoi co
quan) tur 01 ngay tr¢ 1€n theo su phan cong cua don vi phai bao cao voi Giam doc
va Phong Hanh chinh- Tong hop.

9. VCNLD khi nghi phép, nghi viéc riéng tir 01 ngay trd 1€n phai bdo céo
duoc sy dong ¥ ctia Lanh dao Phong, giri Phong Hanh chinh — Tong hop trinh
Lanh dao Trung tAm xem xét, phé duyét trude it nhat 05 ngay lam viéc, trir truong
hop khong thé luong trude duge. VCNLD chi duge nghi lam viée khi don xin
phép d3 duoc lanh dao Trung tdm dong ¥; néu vi Iy do cong viée va chua duoc su
ddng ¥ ctia can bo phu trach truc tiép thi khong duoc tu ¥ nghi. Thoi gian giai
quyét ché do nghi phép hang nam dbi véi vién chirc, nhan vién tir diu ndm dén
hét thang 02 nam sau.

Ngoai ra, khi ra khoi co quan trong gio lam viéc hodc nghi 0,5 ngay,
VCNLD phai bao cao va dugce su dong v cua Lanh dao Phong.

10. Lanh dao Phong khi di cong tac (vang mit khoi co quan) hodc nghi tur
01 ngay lam viéc tr¢ 1én phai bao cao xin phép Giam déc. Sau khi dugc dong v
phai thong bao cho phong Hanh chinh — Téng hop va 1am gidy ty quyén cho cap
pho dé diéu hanh, giai quyet cac cong viéc cua don vi. Nguoi duoc uy quyén chiu
trach nhiém trudc Giam déc va trude phap luat vé moi hoat dong ctuia don vi trong
thoi gian duoc Gy quyén.

11. Trudng phong chuyén mon phai thuc hién day du ché do thong tin, bao
cdo Lanh dao Trung tam theo quy dinh. Bdo cao quy, bdo cdo ndm, bao cao danh
gia két qua thuc hién nhiém vy chi dao cua Giam ddc va linh vuc phu trach phai
thong qua Giam dbc hodc Phé Giam dbc phu trach.

12. Khong mang tai san cong ra ngoai co quan, khong ty y di chuyén tai
san trang thiét bi ra khoi phong khi chua duoc Truong phong dong ¥ va Phong
Hanh chinh — Tong hop phé duyét.

I11. POI VOI NHAN VIEN BAO VE CO QUAN

Nhan vién bdo v¢ ngoai nhitng quy dinh tai muyc I, II ctia ban Noi quy nay
con c6 nghia vu tuan thu cac quy dinh sau:

1. Pam bao truc 24/24 gid hang ngdy (tai co sé 06 Pham Vin Pong —
phuong Bic Nha Trang), khong duoc nhd ngudi ngoai truc thay. Trudng hop dic
biét cAn nguoi thay phai bao cao cho Truong phong Hanh chinh — Tong hop va
T6 truong TH bao vé biét va diéu ngudi thay thé.
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2. C6 nhiém vy dong mo cong, kiém soat gidy to, hang hoa, tai san ra vao
co quan, néu phat hién hoac nghi ngo vi pham, bao vé c6 quyen tam giir va bao
céo voi Giam dc, truc tiép xin ¥ kién giai quyét va huéng dan khach, nhic nho

moi nguoi thuc hién ndi quy co quan dé ra.

3. Kiém tra gidy to ty than cta khach dén lién hé cong tac va c6 trach
nhiém hudng dan khach theo yéu cu cong tac. Khong cho phép ngudi ngoai vao
Trung tam thuc hién cac hoat dong quang cdo, quay phim, chup hinh khi chua c6
su dong y ciia Giam ddc.

4. Thudng xuyén tuan tra, canh gic dé phat hién kip thoi nhitng hanh dong
xam pham dén tai san co quan. Khi c6 hién tugng bat thuong, khong an toan xay
ra phai bao vé hién trudng, bao cao kip thoi cho cap trén va cong an dia phuong
giai quyét.

5. Huéng dan moi ngudi dé 6 t6, xe mdy, xe dap gon gang, ngin nap dung
noi quy dinh.

6. Thyc hién nghiém tic ché 46 nhan va ban giao ca (c6 sd ghi chép 16 rang).
IV. POI VOI KHACH

Khach dén 1am viéc, tham quan, luu tra tai Trung tam thuc hi¢n cac quy
dinh sau day:

1. Xuat trinh gidy to tuy than, gidy uy quyén (néu c0) nhu: Céan cudc cong
dan hodc gidy to tuy than khac do co quan Nha nude c6 tham quyén cap.

2. Pé xe ding noi quy dinh, 1i€n hé véi nhan vién bao v€, nhan vién 1€ tan
dé duoc hudng dan dén noi lam viéc, noi luu tra.

3. Chap hanh nghiém noi quy cua Trung tam; khong gay mat trat tu; giit
gin v¢€ sinh chung; khong st dung cac chat kich thich bi cam theo quy dinh.

4. Thyc hién nghiém cac quy dinh vé phong chay, chita chay.

5. Trung tdm ludén chao doén va tao diéu kién thuan loi dé khach dén lam
viéc, tham quan, luu trt dugce phuc vu tan tinh, chu dao.

V.TO CHUC THUC HIEN

1. Lanh dao cac phong c6 trach nhiém phé) bién, quan triét cho vién chuc
va ngudi lao dong cac quy dinh cta Noi quy ndy; dong thoi thuc hién cong khai
No6i quy nay bang cac hinh thitc phu hop dé vién chirc, nguoi lao dong va khach
biét thyc hién.

2. T4t ca vién chuc, nguoi lao dong va khach dén lién hé cong tic cé trach
nhiém thuc hién nghiém tac Noi quy. Truong hop vi pham s€ bi xur 1y theo céac
quy dinh hién hanh cua Trung tdm va Nha nudc. Trong qué trinh thuc hién, Noi
quy nay c6 thé duoc stra ddi, bo sung theo quyét dinh ctia Giam dbc Trung tim./.
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