SO LAO PONG — THUONG BINH CONG HOA XA HQI CHU NGHIA VIET NAM
VA XA HOI KHANH HOA Doc 1ap — Tu do — Hanh phiic
TRUNG TAM PIEU DUONG VA CHAM SOC
NGUOI CO CONG - CONG TAC XA HOI

S6: 118 /QP-TTNCCCTXH Khanh Hoa, ngay 31thang 8 nam 2022

QUYET PINH
Ve viéc ban hanh Ngi quy tiép cong dan

GIAM POC TRUNG TAM PIEU DUONG VA CHAM SOC
NGUOI CO CONG - CONG TAC XA HOQI TINH KHANH HOA
Can cir Ludt Tiép cong dén nam 2013;
Can cur Nghi dinh 50 64/201 4/ND-CP ngay 26 thang 6 nam 2014 cua Chinh phu
quy dinh chi tiét thi hanh mét s6 diéu ciia Ludt Tiép cong dén;

Can cir Quyét dinh s6 4285/0D-UBND ngay 25 thang 11 nam 2021 cua
Uy ban nhén dén tinh Khdnh Hoa vé viéc hop nhdt Trung tém Piéu duéng va
Cham soc Nguoi c6 cong Khanh Hoa voi Trung tam Cong tac xa hoi — Quy Bao
tro tré em tinh Khanh Hoa thanh Trung tam Diéu duong va Cham soc Nguoi co
cong — Cong tac xa hoi tinh Khanh Hoa,

Can cir Quyét dinh s6 56/QD-SLDTBXH ngdy 20 thang 01 nam 2022 ciia
So Lao dong — Thuwong binh va Xa hoi vé viéc phé duyét Quy ché t6 chitc va hoat
dong cua Trung tam Piéu duong va Cham soc Nguoi co cong — Cong tac xd hgi;

Can cu Quyet dinh s6 21 QB/TTNCCCTXH ngay 15 thang 02 nam 2022

ciia Trung tam Piéu duong va Cham séc Nguoi co cong — Cong tac xa hgi vé
viéc ban hanh Quy ché lam viéc cia Trung tam;

Can cu Quyet dinh sé6 117 OB/TTNCCCTXH ngay 31 thing 8 nam 2022
ciia Trung tdm Diéu duong va Cham séc Nguoi c¢o cong — Cong tac xa hgi vé
viéc ban hanh Quy ché Tiép cong dén;

Theo dé nghi ciia Truwéng phong Hanh chinh - Téng hop.

QUYET DINH:
‘ Piéu 1. Ban hanh kém theo Quyét dinh nay Noi quy tiép cong dan ctia Trung tim
bicu dudng va Cham soc Nguoi cd cong — Cong tac xa hdi tinh Khanh Hoa.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Piéu 3. Trudéng phong Hanh chinh — Tong hop, cac phong chuyén mon va
cac ca nhan c¢0 lién quan chiu trach nhi¢m thi hanh Quyét dinh nay./.

Noi nhdn:
- Nhu bicu 3 (VBDT);
- Luu: VT, P.HC-TH.




SO LAO PONG — THUONG BINH CONG HOA XA HOI CHU NGHIA VIET NAM
VA XA HOI KHANH HOA Poc 14p — Tu do — Hanh phiic
TRUNG TAM PIEU DUONG VA CHAM SOC
NGUOI CO CONG - CONG TAC XA HQI

Khanh Hoa, ngay 31 thang 8 nam 2022

~ NOIQUY TIEP CONG DAN
(Ban hanh kém Quyét dinh s6 ~ ''YOD-TTNCCCTXH ngay 3! /8/2022 cia
Gidm doc Trung tam Diéu duong va Cham soc Nguoi co cong— Cong tac xa hoi tinh Khanh Hoa

I. NHUNG QUY PINH CHUNG
1. Cong dan va don vi, ca nhan lién quan

Cong dan khi dén Phong Tiép cong dan cua Trung tam Piéu dudng va
Cham s6c Nguoi c6 cong — Cong tac xa hoi va don vi, ca nhan lam nhiém vy tai
Phong Tiép cong dan phai chap hanh nghiém cac quy dinh ctia phap luat va thuc
hién nghiém tic NOi quy nay.

2. Thoi gian tiép cong dan

- Tiép cong dan thudng xuyén vao cac ngay lam viéc tir thir Hai dén thir Sau
hang tuan (trir cac ngay le, tét)

+ Budi sang: Tir 7 gio 30 dén 11 gio 30 phut.
+ Budi chiéu: Tir 13 gio 30 phut dén 17 gio 00.

- Giam ddc Trung tdm tiép cong dan dinh ky vao ngay thir Hai cua tuan thir 2
hang thang (truong hop trung voi ngay nghi, 18, tét thi chuyén sang ngay lam viéc lién
ké) va tlep dot xuat khi c6 yéu cau khan thiét theo quy dinh; cac Pho Giam déc Trung
tAm tiép cong dan theo phan cong ctia Giam ddc Trung tam.

- Dia diém tiép cong dan: tai Phong Ti€p cong dan cia Trung tam Dicu
dudng va Cham s6c Nguoi co cong — Cong tac xa hoi
3. Cac hanh vi nghiém cam

- Gay phién ha, sach nhi€u hodc can tr¢ nguoi dén khi€u nai, t6 cédo, kién
nghi, phan anh;

- Thiéu trach nhiém trong vi¢c tlep cong dan; lam mat hoic lam sai 1¢éch
thong tin, tai liéu do ngudi khiéu nai, t6 cdo, kién nghi, phan anh cung cap;

- Phan biét ddi xtr trong khi tiép cong dan;
- Loi dung quyén khiéu nai, t6 céo, kién nghi, phan &nh dé gay 101 trét tur cong cong;
- Xuyén tac, vu khéng, gay thiét hai cho co quan, t6 chirc, don vi, ca nhan;

- Pe doa, xtic pham co quan, t6 chuc, don vi, nguoi tiép cong dan, nguodi
thi hanh nhiém vu;



- Kich dong, cudng ¢p, du do, 16i kéo, mua chudc ngudi khac tip trung
dong nguoi tai noi ti€ép cong dan.

- Vi pham cac quy dinh khéc trong Quy ché Tiép cong dén.

I1. POI VOI CONG DAN

1. Xuét trinh gidy to tuy than, gidy Gy quyén (néu c6) nhu: Gidy Chung
minh nhan dan hodc The cén cudc cong dan hodc giay to tuy than khac do co
quan Nha nudc c6 tham quyén cép;

2. Co thai do dung muc, ton trong ngudi tiép cong dan, nghiém chinh
chap hanh No6i quy Ti€p cong dan, tuan thu sy huéng dan cua nguoi tiép cong
dan, nguoi thi hanh cong vu tai Trung tam;

3. Cong dan dén co quan dugc tiép theo thi tir; phai trinh bay trung thyuc su
viée, noi 16 yéu cau, cung cap thong tin, tai liéu lién quan dén noi dung khiéu nai,
td cao, kién nghi, phan anh; ton trong sy hudng dan ctia nguoi tiép cong dan;

4. Cong dan khong dugc loi dung quyén khleu nai, to cdo, kién nghi, phan
anh dé xuyén tac, vu khong, kich dong giy mat trat tu trudc va trong co quan
hodc ¢6 hanh dong xam hai, xiic pham, can tr¢ nguoi tlep cong dan lam nhi¢m
vu va cac hoat dong ctia co quan, t6 chtrc tham gia tiép cong dén;

5. Trudng hop ¢6 nhidu ngudi cung khiéu nai, té céo, kién nghi, phan anh
vé mot ndi dung thi phai cur dai dién dé trinh bay ndi dung khiéu nai, té céo, kién
nghi, phan anh v6i nguoi tiép cong dan;

6. Thuc hién quyén va nghia vu cia nguoi khiéu nai, t6 céo, kién nghi,
phan anh theo quy dinh cua phap luat;

7. Gilr gin v¢€ sinh va trat tu trudc va trong khuon vién Trung tam.
I1L. POI VOI NGUOI LAM NHIEM VU TIEP CONG DAN

1. Khi tiép cong dan, ngudi tiép cong dan phai bao dam trang phuc chinh
té, co deo thé vién chuc theo quy dinh;

2. Yéu cau nguoi den khiéu nai, to cao, kién nghi, phan anh néu o ho tén,
dia chi hodc xuét trinh gidy to tiy than, gidy ‘uy quyén (néu co); cb don hodc
trinh bay rd rang noi dung kh1eu nai, to cdo, kién nghi, phan anh; cung cp thong
tin, tai liéu can thiét cho viéc tiép nhan, thu 1y vu viéc;

3. Co thai d6 dung muc, ton trong cong dan, lang nghe, tiép nhan don
khiéu nai, t6 cdo, kién nghi, phan anh hogc ghi chep day du, chinh x4c noi dung
ma ngudi dén khiéu nai, t6 cdo, kién nghi, phan anh trinh bay;

4. Giai thich, huéng dan cho nguoi dén khiéu nai, t6 céo, kién nghi, phan
anh chap hanh chi truong, dudng 16i, chinh sach, phap ludt, ket luan, quyet dinh
giai quyét da c6 hiGu lyc phap luat cta co quan co tham quyén; huéng dan nguoi
khleu nai, to cao, kién nghi, phan anh dén ding co quan hodc ngudi co tham

quyen giai quyet
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IV. CAC TRUONG HQP TU CHOI TIEP CONG DAN

1. Ngudi trong tinh trang say do dung chét kich thich, ngudi mic bénh
tam than hoac mot bénh khac lam mat kha ndng nhan thirc hoac kha nang diéu
khién hanh vi cia minh.

2. Nguoi c6 hanh vi de doa, xic pham co quan, td churc, don vi, nguoi tiép
cong dan, nguoi thi hanh nhiém vu hoac c6 hanh vi khac vi pham ndi quy noi
ti€ép cong dan.

3. Nguoi khiéu nai, t6 cdo vé vu viéc da giai quyét dung chinh sach, phap
luat, dugc co quan nha nude co tham quyen kiém tra, ra soat, thong bao bang
van ban va da duoc tiép, giai thich, huéng dan nhung van cb tinh khiéu nai, to
cao kéo dai.

4. Tu ch01 tiép nhitng nguoi ¢4 hanh vi vi pham quy ché, ndi quy tiép

cong dan. Néu can thiét c6 thé 1ap bién ban vé viéc vi pham va yéu ciu co quan
chuc nang xur 1y theo quy dinh cua phép luat.

5. Tir chdi tiép nhan nhimg ndi dung ma cong dan dén khiéu nai khong
thudc tham quyén giai quyét; hudng dan nguoi khi€u nai khiéu nai dén ding noi
c6 tham quyén giai quyét theo quy dinh cua phép luat.

6. Nhitng truong hop khéc theo quy dinh cua phap luat./.
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